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Improving the customer experience.
Accelerating the flow of information.

“We want what we want, and we want it now.”
--Anonymous





Project status and results

Online sample submission
Eliminate paper CoCs
Speed up the process
Eliminate data entry

Updates when wanted
Save project manager time

What are the things we need for a laboratory system?



LIMSClient Lab Web Server

Hosted Web ServerDeployment alternativesOnline sample submission
Eliminate paper CoCs
Speed up the process
Eliminate data entry

Project status and resultsUpdates when wanted
Save project manager time



PROJECTSWORK ORDERSRESULTS DETAILSAMPLE DETAILDOCUMENTSMETHODOLOGY

LIMS

Configurability = Control

LIMSClient

Hosted Web ServerDeployment alternatives
What kind of features

do we need?



What kind of features 
do we need?

Online sample submission
• Sample scheduling
• Preview of incoming work
• Dynamic field data
• Pre-loaded information
• Copy existing submission



• Near real-time updates
• Reports, EDDs, & CoAs
• Export configurable reports
• Access sample history
• Supports SSL encryption

Online sample submissionOnline status
• Sample scheduling
• Preview of incoming work
• Dynamic field data
• Pre-loaded information
• Copy existing submission

How do we implement?



How do we implement?
Barriers to Deployment

• LIMS Capability
• LIMS Configuration
• Data entry
• Security
• Time



How do we convince our clients to go online?

Barriers to Deployment
• Inertia
• Personal touch with PM
• Security concerns
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• Security concerns



Online sample submission



Online sample submission



Online sample submission



Online sample submission



Online sample submission



Online sample submission
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Status & Results

Improving the customer experience.
Accelerating the flow of information.

Building a digital bridge with your clientsProject Status and Reports


